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Offering eStatements through Online Resources’ Quotien® Retail Internet Banking application provides

your institution with a secure, integrated and economical way of delivering statements online to your

consumers. While there are many companies that offer eStatement delivery, Online Resources has

teamed up with BITstatement to help our client financial institutions select a complete eStatement solution

that is compatible with Online Resources' online banking service.

An Added Application
That Makes a Difference

* Realize cost savings—reduction in postage,
paper and envelope costs and statement
processing expenses

* Increase self-service—reinforce consumers
reliance on online channel for information

+ Competitive checkmark—availability of online
statements is becoming standard feature
consumers look for

Consumers Will Be Thrilled with
the eStatement Application

- Faster—online statements are available
days before paper statements arrive via mail

« Convenience—they do not need to
manually review and store paper statement

« Flexibility—view online, save or print

« Convenient notification—email advises
consumers when statement is available

Easy Implementation

eStatement for the Quotien Retail Banking
service from BlTstatement includes robust
administrative tools for the financial
institution. Additionally, a method for
authenticating consumers after they've
logged into the Online Banking application
is provided.

More Secure

By moving statements online, customers
and businesses can protect themselves
from the one million cases of identity theft
per year, according to a recent study by
Javelin Research and Strategy.

For more information, please contact your Online
Resources’ Account Manager or BlTstatement:

Kelly Warfel, y
Manager of Electronic Services
BlTstatement 1
(954) 384-7064

kellyw@bitstatement.net

4795 Meadow Wood Lane, Suite 300, VA 20151
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Administrative Tool

Track statements,
viewed and unviewed

Track eStatement
registrations

Locate account
holder records

Note: Screenshots taken from BlITstatement's eStatement application.
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